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Ballarat M
obility M

ap
W

hether you are a visitor to Ballarat or a resident, the Ballarat 
M

obility G
uide w

ill assist you to access the city in a safe, easy, 
accessible and enjoyable w

ay. The m
ap is designed for people w

ith 
a m

obility im
pairm

ent - those w
ho have trouble negotiating the 

physical environm
ent and m

ay require use of a scooter or 
w

heelchair to get around.

N
o
te

You w
ill notice that the legend refers to toilets being “accessible” - 

this m
eans that they are designed for w

heelchair users. It also refers 
to toilets that are “public” or “private” – the private toilets are those 
that are open to the public but are located in a private business 
such as M

yer, Big W
, superm

arkets and M
cD

onalds. 

P
erm

its
The Statew

ide D
isabled Persons Parking Perm

it Schem
e provides a 

num
ber of parking concessions based on the applicant’s need for 

assistance. Persons w
ho hold a Blue C

ategory 1 D
isabled Persons 

Parking Perm
it m

ay park in the designated accessible parking bays 
identified on this m

ap.

This m
ap has been created by the C

ity of Ballarat as part of the 
RuralA

ccess Program
 and expertise and advice from

 the 
Infrastructure units.

D
isclaim

er
W

hilst every care has been taken to ensure the accuracy of this data, the C
ity of Ballarat does not guarantee 

the accuracy of the inform
ation contained in this publication.  A

ny person using or relying on this inform
ation, 

does so on the basis that the C
ity of Ballarat does not bear any responsibility or liability w

hatsoever for any 
errors, faults, defects or om

issions in the m
ap. 

Every care has been taken in the preparation of this m
ap. The details on this m

ap w
ere accurate at the tim

e of 
printing, how

ever footpath conditions can change quickly or unexpectedly. The C
ity of Ballarat cannot 

guarantee the ongoing accuracy of all inform
ation.  Indicators about independent access and use by people 

w
ith m

obility issues are subjective and based on individual observation and experience.
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Public Bus Service
The Ballarat public transit system provides fully accessible, 
air-conditioned, low floor buses. To provide accessibility, the buses 
can be lowered to the kerb and a ramp provided to accommodate 
wheelchairs, strollers, walking frames and some small scooters.

To assist in the readability of this Mobility Map, only accessible bus 
stops with shelters have been included. Additional accessible bus 
stops may be available at intervals along bus routes.

Timetables are available from bus drivers, by calling Davis Buslines 
on 03 5331 7777 or online at 
www.cdcvictoria.com.au/ballarat.html 

The Access Travel Pass and Scooter and Wheelchair Travel Pass are 
accepted on this public transport service. For more information on 
travel passes call 03 9619 1159, using your TTY, dial 03 9619 
2727 or www.ptv.vic.gov.au/fares-tickets/free-travel-passes/#1

Useful contact numbers:
City of Ballarat: Ph: 5320 5500
Davis Buslines: Ph: 03 5331 7777
V/Line: Ph: 1800 800 007   
 TTY: 03 9619 2727
Taxi:  Ph: 131 008    
 SMS: 1999 0008 
 text “bal” followed by your pick up address, 

passengers and any special requirements 
eg. “mpt” for a wheelchair taxi or time and date 
for pre booking.

Uniting Care Community Transport:  Ph: 03 5332 1286
Emergency: Ph: 000

Bus Routes
1 Wendouree West

2  Wendouree

3 Creswick

4 Invermay

5 Black Hill

6 Webbcona Loop

7 Brown Hill

8 Eureka

9 Canadian

10 Buninyong

11 Mt Pleasant

12 Sebastopol

13 Delacombe via Pleasant St

14 Delacombe via Sutton St

15 Sturt St West

16 Lake Gardens

17 Miners Rest

18 Alfredton

19 Delacombe - Sebastopol West
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Disability Services
For information regarding disability services in the Ballarat area phone Commonwealth 
Carelink Centre: 1800 052 222. For people with a hearing impairment, using your TTY, 
dial 1800 555 677 then ask for 1800 052 222 through the National Relay Service. 

A new state of the art accessible toilet facility including hoist 
equipment and a height adjustable change bench is now open 
for community use in Ballarat’s CBD on the South Side of the 
Ballarat Town Hall. Users to provide their own hoist slings.
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