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This ADA access guide is designed to help the visitors of San 

Francisco. Our overall goal is to improve and ease the travel 

experience for visitors with special needs. We hope that you 

find this guide useful and easy to use.  

 

We highly recommend doing extra research and contacting 

the travel destinations prior from your arrival to San 

Francisco. Enjoy your visit!  
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TRAVEL 
TIP

 

Paratransit Service 
S

  

• You are unable to use the fixed route system  
• The fixed-route system is not accessible  

• You are not able to get to or from the system  
  

. 

Paratransit Taxi Dispatch 

San Francisco Paratransit. 
  

. 

Accessibility with Uber 

 

https://www.sfparatransit.com/general-info/application.htm
https://www.sfparatransit.com/taxi-ramp-taxi-services.htm
https://www.sfparatransit.com/docs/Taxi-DISPATCH-List-RAMP-Drivers-Phone-List-CURRENT-1012019.pdf
https://www.uber.com/us/en/about/accessibility/
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Car Rental 
F

Van Rental 

Mobilityworks 
Wheelers 
Wheelchair Gataways 

Wheelchair/Scooter Rental 

Allure Mobility & Medical Supply 
A to Z Royal Medical Supply 
Cloud of Goods 
ITC Medical 
Scootaround 
 

Airport Transportation 

 

San Francisco International Airport 

. 

https://www.alamo.com/en_US/car-rental/customers-with-disabilities.html
http://redirect.avis.com/services/mobilityScooter/index.html
https://www.enterprise.com/en/help/customers-with-disabilities.html
https://www.hertz.com/rentacar/productservice/index.jsp?targetPage=PhysicallyChallengedUS.jsp
https://support.zipcar.com/hc/en-us/articles/360001630448-Services-for-members-with-disabilities#applying-as-a-member-with-a-disability-0-0
https://www.mobilityworks.com/locations/
https://wheelersvanrentals.com/dealer_list.php
https://www.accessiblevans.com/
http://www.alluremobility.com/
http://atozroyalmedicalsupply.com/rentals/
https://www.cloudofgoods.com/san-francisco-ca
https://www.itcmedical.com/rentals
https://go.scootaround.com/lp/book-your-scooters?keyword=scooters%20rentals&matchtype=p&utm_source=google&utm_medium=cpc&utm_term=scooters%20rentals&utm_campaign=Scootaround&hsa_tgt=kwd-13730194828&hsa_kw=scooters%20rentals&hsa_mt=p&hsa_ver=3&hsa_net=adwords&hsa_ad=340779021990&hsa_acc=3898262794&hsa_cam=42202987&hsa_grp=16752074407&hsa_src=g&gclid=EAIaIQobChMI9s6drqKw5QIVNCCtBh08Og3BEAAYAiAAEgK0YvD_BwE
https://www.flysfo.com/
https://www.flysfo.com/services-amenities/accessibility
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Oakland International Airport 

. 
 
 
 

Public Transportation 

 

Information Hotline 

Website: 

BART (Bay Area Rapid Transit) 

. 
 

Bart Tips: 

 

Caltrain 

 

Caltrain Tips: 

 
 

https://www.oaklandairport.com/
https://www.oaklandairport.com/contact/ada/staff/
https://www.oaklandairport.com/contact/ada/staff/
https://511.org/
https://www.bart.gov/
https://www.bart.gov/guide/accessibility
https://www.bart.gov/stations/elevators
http://www.caltrain.com/
http://www.caltrain.com/riderinfo/Accessibility.html
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MUNI 

 . 
 

Caltrain Tips: 

 
 
 

Attractions 

TRAVEL 
TIP

 

California Academy of Science 

Seeing Impaired Compliant / Hearing Impaired Compliant  

LOCATION 55 Music Concourse Drive 
San Francisco, CA 94118 

 

HOURS  Monday–Saturday: 9:30 a.m.–5 p.m. 
Sunday: 11a.m.–5p.m. 
Thursday NightLife (21+): 6 p.m.–10 p.m. 

NOTES For more information about holiday hours, please visit 
the following link:  

. 

https://www.sfmta.com/
https://www.sfmta.com/muni-access-guide
https://www.calacademy.org/
https://www.calacademy.org/hours-admission
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For more information about accessibility services, 
please visit the following link:  

. 

Conservatory of Flowers 

Hearing Impaired Compliant / Service Dogs Allowed 

LOCATION  

HOURS  

NOTES 

  

. 

San Francisco Zoo & Gardens 

Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs Allowed 

LOCATION  

HOURS  

NOTES 

  
 

 

https://www.calacademy.org/accessibility
https://www.calacademy.org/accessibility
https://conservatoryofflowers.org/
https://conservatoryofflowers.org/visit/#guidelines
http://www.sfzoo.org/
http://www.sfzoo.org/visit/guest-services.html
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San Francisco Maritime Historical National Park 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs 

LOCATION 2905 Hyde Street, 
San Francisco, CA 94109 

 

HOURS  Monday–Sunday: 9:30 a.m.–5 p.m. 
 
*Closed on Thanksgiving, Christmas  
and New Year's Day. 

NOTES For more information about accessibility services, 
please visit the following link:  

. 

 
 
 
 
 
 
 
 

Aquarium of the Bay 

Wheelchair Compliant 

LOCATION PIER 39 Embarcadero & Beach Street,  
San Francisco, CA 94133 

 

HOURS  Monday–Sunday: 10 a.m.–6 p.m. 
November 28: 10 a.m.–3 p.m. 
December 24: 10 a.m.–3 p.m. 
 
*Closed on Christmas Day. 

NOTES For more information about accessibility services, 
please visit the following link:  

. 

 
 

https://www.nps.gov/safr/index.htm
https://www.nps.gov/safr/planyourvisit/accessibility.htm
https://www.nps.gov/safr/planyourvisit/accessibility.htm
https://www.aquariumofthebay.org/
https://www.aquariumofthebay.org/faq/
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Presidio of San Francisco 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs / 
American Sign Language Interpreters 

LOCATION 210 Lincoln Blvd.,  
San Francisco, CA 94129 

 

HOURS  Daily: 10 a.m.–5 p.m. 
 
*Closed on Thanksgiving,  
Christmas and New Year's Day. 

NOTES For more information about accessibility services,  
call the following number: (415) 561–4958. 

 
 
 
 
 

Tours 

TRAVEL 
TIP

 

 
 

Alcatraz Cruise 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs 

LOCATION  

HOURS  

https://www.presidio.gov/
https://www.alcatrazcruises.com/
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NOTES 

. 

 

Red and White Fleet 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs 

LOCATION  

 

HOURS  

. 

NOTES 

 

 

Hornblower Cruises & Events 

Wheelchair Compliant 

LOCATION 

 

 

HOURS  

.

NOTES 

 
 

https://www.alcatrazcruises.com/accessibility/
https://redandwhite.com/
https://redandwhite.com/schedule/
https://www.hornblower.com/
https://www.hornblower.com/san-francisco/
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Restaurants 

 Hill Mapper San 
Francisco 

 
 
 

TRAVEL 
TIP

 

 

 
 . 

 
 

Museums 
 
 

TRAVEL 
TIP

 

 
 

de Young Museum 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs / 
American Sign Language Interpreters 

http://hillmapper.com/#16/map/37.78150/-122.43450/274/88
http://hillmapper.com/#16/map/37.78150/-122.43450/274/88
https://www.yelp.com/search?find_desc=Restaurants&find_loc=San%20Francisco%2C%20CA&ns=1&attrs=WheelchairAccessible
https://deyoung.famsf.org/
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LOCATION 

 

 

HOURS  

NOTES 

. 

Exploratorium 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs / 
American Sign Language Interpreters 

LOCATION 

 

HOURS  

NOTES 

. 

https://deyoung.famsf.org/deyoung/visiting/accessibility
https://www.exploratorium.edu/
https://www.exploratorium.edu/visit/accessibility
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San Francisco Museum of Modern Art 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs / 
American Sign Language Interpreters 

LOCATION  

 

HOURS  

NOTES 

. 

 

Museum of Ice Cream 

Wheelchair Compliant 

LOCATION   

HOURS  

 

NOTES 

.

. 

 
 

https://www.sfmoma.org/
https://www.sfmoma.org/visit/accessibility/
https://www.museumoficecream.com/
https://tickets.museumoficecream.com/event/museum-of-ice-cream-san-fran
https://www.museumoficecream.com/faq
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Madame Tussauds 

Wheelchair Compliant / Service Dogs 

LOCATION 

 

HOURS  

 

NOTES 

. 

 

GLBT Historical Society Museum 

Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs 

LOCATION 

 

 

HOURS  

NOTES 

 
 

Asian Art Museum of San Francisco 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs / 
American Sign Language Interpreters 

LOCATION 

https://www.madametussauds.com/
https://www.madametussauds.com/san-francisco/en/plan-your-visit/accessibility-disabled-access/
https://www.glbthistory.org/museum-about-visitor-info
https://asianart.org/
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HOURS  

 

NOTES 

. 

 
 
 
 
 
 

Yerba Buena Center for the Arts 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs / 
American Sign Language Interpreters 

LOCATION 

 

HOURS  

 

NOTES 

. 

 

Cable Car Museum 

Wheelchair Compliant 

LOCATION 

https://about.asianart.org/plan-your-visit/accessibility/
https://ybca.org/
https://ybca.org/visit/
http://www.cablecarmuseum.org/
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HOURS  

NOTES 

 

 

Cartoon Art Museum 

Hearing Impaired Compliant / Wheelchair Compliant / American Sign Language Interpreters 

LOCATION 

 

 

HOURS  

 

NOTES 

. 

 
 

Legion of Honor 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs / 
American Sign Language Interpreters 

LOCATION 

HOURS  

https://www.cartoonart.org/
https://www.cartoonart.org/visit
https://legionofhonor.famsf.org/
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NOTES 

. 

 

 

Museum of African Diaspora 

Wheelchair Compliant 

LOCATION 

 

HOURS  

NOTES 

Musee Mecanique 

Wheelchair Compliant 

LOCATION 2

https://legionofhonor.famsf.org/legion/visiting/accessibility
https://www.moadsf.org/
https://museemecanique.com/
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HOURS  

 

NOTES 

 

 

Shopping 

TRAVEL 
TIP

 

 
 
 

Westfield San Francisco Center 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs  

LOCATION 

 

 

HOURS  

 

NOTES 

 

 
 

https://www.westfield.com/sanfrancisco
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Embarcadero Center 

Wheelchair Compliant / Service Dogs  

LOCATION  

HOURS  

NOTES 

 

Pier 39 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs / 
American Sign Language Interpreters 

LOCATION  

 

HOURS  D

NOTES 

. 

Ferry Building Marketplace 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs / 
American Sign Language Interpreters 

LOCATION 

 

https://embarcaderocenter.com/
https://www.pier39.com/
https://www.pier39.com/pier-info/about/
https://www.ferrybuildingmarketplace.com/
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HOURS  

 NOTES 

.
 

 
 

Ghirardelli Square 

Wheelchair Compliant / Service Dogs 

LOCATION 

 

HOURS  

NOTES 

 
 

Japantown 

Wheelchair Compliant / Service Dogs 

LOCATION 

 
 

HOURS  

NOTES 

 
 

https://www.ferrybuildingmarketplace.com/visit/overview/
https://www.ghirardellisq.com/
https://www.sfjapantown.org/
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Performing Arts 

TRAVEL 
TIP

 

 
 
 

The Warfield Theater 

Wheelchair Compliant 

LOCATION 

 

HOURS  

. 

NOTES 

 

San Francisco War Memorial  

& Performing Arts Center 

Seeing Impaired Compliant / Wheelchair Compliant / Service Dogs 

LOCATION 

 

 

HOURS  

. 

NOTES 

. 

https://www.thewarfieldtheatre.com/
https://www.thewarfieldtheatre.com/events
https://sfwarmemorial.org/
https://sfwarmemorial.org/
https://sfwarmemorial.org/calendar-of-events
https://sfwarmemorial.org/access-assistance


San Francisco ADA Guidelines 
 

 
 
 
 
 
 
 
 
 

American Conservatory Theater 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs / 
American Sign Language Interpreters 

LOCATION  

 

HOURS  

. 

NOTES 

 

Yerba Buena Center for the Arts Theater 

Seeing Impaired Compliant / Hearing Impaired Compliant / Wheelchair Compliant / Service Dogs / 
American Sign Language Interpreters 

LOCATION 

 

 

HOURS  . 

NOTES 

 
 
 
 
 
 
 

https://www.act-sf.org/
https://secure.act-sf.org/events
https://ybca.org/venues/blue-shield-theater/
https://ybca.org/calendar/


San Francisco ADA Guidelines 
 

 
 
 
 
 

Curran Theatre 

Service Dogs / American Sign Language Interpreters 

LOCATION 

 

 

HOURS  

.
 

NOTES 

 
 
 
 

Services 

 
 

Attendant Referral 
 . 

 . 
 
 
 

https://sfcurran.com/
https://sfcurran.com/shows/?view=month&start=2020-03&end=2020-04&focus=2020-03-06
https://www.sfhsa.org/services/access-empowerment/aging-and-disability-resource-centers
https://www.ioaging.org/collaborations-elder-protection/aging-and-disability-resource-centers-adrc
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Captioning Services 

. 

 
 

Lift Repair & Vehicle Modifications  
 . 

 . 

 
 

Medical Services  
 . 

AITC Immunization & Travel Clinic: . 

Traveler Medical Group: . 

 
 

Oxygen & Medical Supplies  
 . 

. 

 . 

 
 

Sign Language Interpreters 
. 

 . 

 . 

 . 

 . 

 
 
 

https://sfgov.org/mod/sites/default/files/Captioner%20Vendor%20Information%2012.22.2017%20-%20Copy.pdf
https://www.mobilityworks.com/wheelchair-van-service/
http://www.lifestylemobility.com/wheelchair-van-service
https://www.flysfo.com/services-amenities/medical-services
https://www.sfcdcp.org/aitc/
https://hoteldoctorsf.com/services/
http://alluremobility.com/
https://www.itcmedical.com/our-products
http://ableforlife.com/
http://www.bacainterp.com/requests/index.html
https://partnersincommunicationllc.com/request-interpreter/
https://ltclanguagesolutions.com/interpretation/
https://hiredhandsinc.com/request-an-interpreter/
https://ltclanguagesolutions.com/interpretation/
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Wheelchair & Scooter Repair  
.

.

 
 
 

Service Animal Support  
 . 

 

 

Organizations 

 

 

 

 
 

LightHouse for the Blind  

and Visually Impaired 

 

Support for Families of  
Children with Disabilities 

 
 

United Cerebral Palsy of the Golden Gate 

 

Hearing and Speech Center  
of Northern California 

 
 

Pomeroy Recreation & Rehabilitation Center 

 
 

Bay Area Outreach Recreation Program 

 

Aging and Disability Resource Center 

 

http://alluremobility.com/
https://citywheelchairs.com/services/
https://www.sfanimalcare.org/services/service-support-animals/
https://lighthouse-sf.org/
https://lighthouse-sf.org/
https://www.supportforfamilies.org/
https://www.supportforfamilies.org/
http://ucpgg.org/
https://www.hearingspeech.org/
https://www.hearingspeech.org/
https://www.prrcsf.org/
http://www.borp.org/
https://www.sfhsa.org/services/access-empowerment/aging-and-disability-resource-centers

